
SermonIndex Support :: problems with video

problems with video - posted by proudpapa, on: 2012/6/20 22:46
Trying to watch video series by Dean Taylor Anabaptist History. I do not have sound with any of that series but fine soun
d with all the other videos and more odd than that when I had it on (Anabaptist History (Day 1) Welcome)
my entire computer shut down.

https://www.sermonindex.net/modules/myvideo/viewcat.php?cid=229

Re: problems with video - posted by sermonindex (), on: 2012/6/20 22:52

Brother,

The sound is very low on those recordings so I recommend using headphones to hear it better. And ensure your have th
e volume up on the player. You might need to install the latest version of flash to play the video right.

RE: by sermonindex  - posted by proudpapa, on: 2012/6/20 22:55
Thank you,I turned the volume up all the way on the speakers and did not hear anything, but I will try head phones

Re: sermonindex  - posted by proudpapa, on: 2012/6/20 23:10
thank you,that is what it was

Re:  - posted by Blayne, on: 2012/7/8 20:14
Hi!
If you should need these videos to have their audio volumes increased, I would happily volunteer to do that for you.
I note that they are being presented on a YouTube Channel. After they are remedied, you would have to exchange the o
ld video with the new at YouTube yourselves.
Let me know. Happy to help in any way I can.
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